Step# 1: Complete this form and provide as much information regarding the defective part as possible.
Step# 2: Use the Email button at the bottom of the form to submit the RMA Request. One of our techs will respond with the RMA# within a matter of minutes.

Step# 3: Ship your item for repair to the address provided at the bottom of the form. PAI is not responsible for any shipping damages. Please package the item safely.

PAIWEBSTORE.COM

Your Online Source for ATM Parts/Supplies and Repair
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Date: Phone Number:
Contact Name: Email:
Company Name:
Address:
City: State: ZIP Code:
Return Shipping Method: - Expedite Repair: -
Item for Repair Serial # Quantity
*Price does not include dispenser mainboard repair. Add $75 if board requires repair.
Ship All Items for Repair To: Problem Description

Payment Alliance International
200 Briarwood West Drive
Jackson, MS 39206

Attn: Repair Dept.

800.523.2104
partsrepair@gopai.com

Visit PAIWEBSTORE.COM Today!

Click thelogo to submityour RMA Requestia Email. Pleasencludea copy of this form with the part.
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